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he former Chief Executive Officer of Sony Corporation, Nobuyuki Idei, believes that particular care had to
Tbe devoted to cost performance and reasonableness in twentieth-century product manufacturing, in which the
outcome depended on the quantity and scale. However, size and quantity are no longer indicators of innovation
in the twenty-first century. The success of a product in the market is closely related to “qualia.” The Ministry of
Economic Affairs in Taiwan began implementing a qualia advancement project for small and medium enterprises in
2009. In 2010, a law regarding the development of the cultural and creative industries was passed. Since then, craft-
related industries in Taiwan have begun to transform into cultural and creative industries and create their own brands.
Consequently, leveraging unique cultural strengths, integrating creativity, and emphasizing qualia traits during design
stages are crucial factors of cultural and creative products that reinforce the development of cultural and creative
industries in Taiwan. Thus, this study involved conducting an image survey and data analysis and used reasoning results
as well as a qualia scale to analyze works that won a Taiwanese Cultural and Creative Award and, thus, understand the
current design performance of cultural and creative products in Taiwan. The results indicated that the more qualia traits
a product features, the more likely consumers desire the product. Thus, quality traits should be considered in the design
of contemporary cultural and creative products. In addition, cultural and creative products must elicit psychological
responses, which differentiate cultural and creative products from general products. Finally, the design concept for
cultural and creative products should progress toward conciseness, neatness, and contemporary, stylish configurations
and feature traits such as charm, beauty, and creativity to satisfy the needs of various consumer groups. Only Taiwanese
and Chinese youth were surveyed in this study. Because all subjects shared the Great Chinese backgrounds, they
comprehended the cultural implications conveyed by most of the cultural and creative works similarly. The conclusion
of this study can be used as a reference for follow-up studies. The brand images of cultural and creative products, the
internationalization of indigenous styles, and market acceptance can be investigated and discussed in greater detail in

future research.
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