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sers build up their product experiences through all senses. Among each product using
Uexperience, the sensory importance change through time at different stage of using it. In
the study, we base on Fenko et al.’s study (2010) and use three qualitative methods (observations,
interviews, and diaries) to gather more detailed information from four female participants about the
carly stage of product usage, which is the key period for a user to evaluate a product.The participants
are asked to squeeze juice with an electric juicer for a month and then the multisensory experiences
and sensory dominance are discussed. The role of each sense and its importance would change
through time. The results suggest that vision is the most important sense when participants getting
familiar with the product. However, the importance of each sense changes right at the first time of
operation. Touch, which is related to the main function of the product, raises its importance. Also,
emotions and associations evoked by senses are very likely to affect the importance of each sense.
Most emotions and associations are evoked at the early days because once after participants gain
expertise with the task they would get used to the stimuli and have less feeling about them. However,
they are more likely to find out problems or have further findings about the product and change their
evaluations. After one month, some participants even report that they have the feeling like old friends

with the product.

Keywords: Multisensory Product Experience, Sensory Importance, User-product Interaction
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